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Course Objectives:

To introduce public administration as a discipline and its changing contours by studying different

concepts, principles, dimensions, and theories, ranging from classical to neo-classical and
L

contemporary.

Learning Outcomes:

1t will enable students to understand an overview of the discipline, the basic concepts, dimensions,
perspectives, and approaches to Public Administration and familiarise themselves with contemporary
interpretations for a deeper understanding of the subject.

Unit I: Public Administration as a Discipline:
Meaning, Scope, Evolution, Significance, Public and Private Administration;
Differences between Government Governance.

Unit II: Principles and Concepts of Organization:
Hierarchy, Coordination, Unity of Command, Span of Control, Delegation,
Line, Staff and Auxiliary Agencies.

Unit III: Theoretical Perspectives:
Scientific Management (F.W. Taylor), Human Relations Theory (Elton
Mayo), Rational Decision-Making (Herbert Simon), Ecological Approach
(Fred Riggs)

Unit I'V: Major Approaches in Public Administration:
Development Administration, New Public Administration, New Public
Management and New Public Service.
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